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1. How does the diversity in population growth influence intercultural communication within the interdependent global 

society? 

  a.  It necessitates the development of universal communication protocols to minimize diversity.  

  b.  It enhances the richness of cultural exchanges, promoting deeper understanding across borders.  

  c.  It prioritizes the dominance of single-culture perspectives in global discussions.  

  d.  It diminishes the importance of learning about other cultures due to homogeneous global trends. 

ANSWER:   b 
 

 

2. What is the significance of food import reliance in the context of intercultural communication?  

  a.  It underscores the necessity for stringent national policies to protect local economies.  

  b.  It highlights the need for cross-cultural negotiations and agreements in international trade.  

  c.  It signals a move towards self-sufficiency and reduced global interaction.  

  d.  It indicates a declining trend in global food production and cultural exchange 

ANSWER:   b 
 

 

3. Which of the following best exemplifies the need for intercultural communication competence in international disaster 

response and mishap management? 

  a.  Coordinating international aid for the 2011 Japan earthquake and tsunami  

  b.  Global efforts to address climate change  

  c.  Negotiating trade agreements between countries  

  d.  Implementing public health campaigns in diverse communities 

ANSWER:   a 
 

 

4. How does globalization raise awareness for intercultural cooperation?  

  a.  By emphasizing the need for cultural homogeneity in global markets  

  b.  By highlighting the interconnectedness of world cultures and economies  

  c.  By overshadowing individual cultural identities with a global culture narrative 

  d.  By prioritizing the alignment of global policies over cultural understanding and respect 

ANSWER:   b 
 

 

5. What is a primary challenge that globalization presents to national governments? 

  a.  Encouraging a singular global culture  

  b.  Managing the implications of economic independence  

  c.  Addressing demands on environmental, physical, and financial resources  

  d.  Simplifying international legal processes 

ANSWER:   c 
 

 

6. Why is global governance considered necessary in the context of intercultural cooperation? 

  a.  To enforce cultural assimilation policies  

  b.  To manage transnational problems through cooperative engagement  

  c.  To prioritize economic growth over environmental concerns  

  d.  To diminish the role of local governments in policy making 

ANSWER:   b 
 

 

Communication Between Cultures 10th edition Samovar Test Bank

https://testbank.online/books/9798214135847-test-bank


Name:   
 

 Class:   
 

 Date:   
 

 

Chapter 01 - Intercultural Communication: A Requirement for the Interdependent Global Society 

 

Copyright Cengage Learning. Powered by Cognero. Page 2 
 

7. Which of the following is based on the Western concept of individual effort, but isn’t consistent across all cultures?  

  a.  Treatment of the elderly 

  b.  International copyright law 

  c.  Local resource management 

  d.  Religious practices 

ANSWER:   b 
 

 

8. How does intercultural communication facilitate the resolution of global challenges? 

  a.  By limiting the exchange of ideas to like-minded cultures  

  b.  By enabling shared understanding and mutual effort across cultures  

  c.  By promoting a single language for international discourse  

  d.  By discouraging the preservation of diverse cultural identities 

ANSWER:   b 
 

 

9. How does the increasing demand for energy resources contribute to the need for intercultural communication? 

  a.  It reduces the potential for political tensions between nations. 

  b.  It requires international agreements to enforce regulations.  

  c.  It eliminates the need for cross-cultural negotiations. 

  d.  It guarantees equal access to resources for all nations. 

ANSWER:   b 
 

 

10. What is the most significant challenge posed by the growing global population? 

  a.  Ensuring adequate food production to meet increasing demand worldwide 

  b.  Reducing the impact of urbanization on the environment 

  c.  Managing the interplay of social, economic, and environmental factors 

  d.  Maintaining cultural homogeneity in the face of increasing diversity 

ANSWER:   c 
 

 

11. What is the primary reason for nations to engage in global governance? 

  a.  To promote cultural homogenization across borders 

  b.  To prioritize economic growth over environmental concerns 

  c.  To cooperatively address transnational problems 

  d.  To minimize the role of local governments 

ANSWER:   c 
 

 

12. How can intercultural communication skills contribute to addressing the challenges of an aging global population? 

  a.  By facilitating cross-national policy dialogue to address implications of aging 

  b.  By advocating for the elimination of social support programs for older adults 

  c.  By promoting policies that prioritize the needs of younger generations 

  d.  By encouraging the isolation of older populations to reduce healthcare costs 

ANSWER:   a 
 

 

13. What role does intercultural communication play in managing water scarcity issues? 

  a.  It discourages cooperation between urban and agricultural populations 
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  b.  It facilitates the negotiation of water distribution rights and conservation efforts 

  c.  It promotes the privatization of water resources and distribution infrastructure 

  d.  It limits the development of international agreements on water management 

ANSWER:   b 
 

 

14. How can intercultural communication competence support global efforts to address environmental degradation and 

pollution? 

  a.  By encouraging nations to prioritize economic growth over environmental concerns 

  b.  By enabling cooperative programs to manage shared environmental resources 

  c.  By promoting the transfer of polluting technologies to developing nations 

  d.  By discouraging the development of international environmental regulations 

ANSWER:   b 
 

 

15. What is the significance of intercultural communication in addressing global health crises such as disease outbreaks? 

  a.  It limits the sharing of medical resources and expertise between nations 

  b.  It enables the coordination of containment and culturally sensitive treatment programs 

  c.  It promotes the stigmatization of affected communities 

  d.  It discourages international cooperation in medical research and development 

ANSWER:   b 
 

 

16. How can intercultural communication skills support the resolution of ethnic and sectarian tensions? 

  a.  By encouraging the suppression of diverse minority cultural identities 

  b.  By promoting the dominance of a single religious or ethnic group 

  c.  By fostering dialogue and understanding between diverse communities 

  d.  By advocating for the segregation of perennially conflicting groups 

ANSWER:   c 
 

 

17. What is the role of intercultural communication in addressing the challenges posed by nationalism? 

  a.  It promotes the superiority of one nation over others 

  b.  It encourages the recognition and respect of cultural differences 

  c.  It supports the use of nationalism as a political strategy to gain power 

  d.  It discourages international cooperation and dialogue across borders 

ANSWER:   b 
 

 

18. How can intercultural communication competence contribute to the peaceful resolution of territorial disputes? 

  a.  By encouraging the judicious use of military force to settle some conflicts 

  b.  By promoting dialogue and compromise between disputing parties 

  c.  By advocating for the unilateral imposition of borders by external powers 

  d.  By discouraging the consideration of historical and cultural factors in border demarcation 

ANSWER:   b 
 

 

19. What is the primary goal of intercultural communication in addressing the complex challenges facing the globalized 

world? 

  a.  To promote the dominance of a single global culture to facilitate peace 
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  b.  To discourage the preservation of cultural diversity to facilitate cultural mixing 

  c.  To foster cooperation and understanding across cultural boundaries 

  d.  To minimize the importance of local knowledge and perspectives in global decision-making 

ANSWER:   c 
 

 

20. Why is adapting to technological changes crucial for fostering intercultural connections in the global society? 

  a.  It enhances local networks at the expense of global connections.  

  b.  It enables individuals and communities to engage in meaningful exchanges beyond geographical limitations.  

  c.  It promotes a singular cultural narrative, reducing the diversity of global perspectives.  

  d.  It prioritizes rapid information exchange over the accuracy and depth of intercultural understanding.  

ANSWER:   b 
 

 

21. How has information technology (IT) facilitated global interactions in the realm of education and healthcare? 

  a.  By prioritizing in-person learning experiences and traditional healthcare consultations 

  b.  By enabling remote learning and telemedicine, broadening access regardless of location  

  c.  By requiring specialized technological expertise for both educators and patients to participate 

  d.  By focusing primarily on developed nations, leaving less-developed areas underserved 

ANSWER:   b 
 

 

22. What is a significant challenge that the diversity of media sources on the internet presents to societal cohesion? 

  a.  It encourages uniformity in public opinion and cultural expressions.  

  b.  It can sometimes lead to the spread of misinformation, though it also offers ways to combat it.  

  c.  It allows individuals to encounter only information that aligns with their existing beliefs, potentially leading to 

polarization.  

  d.  It creates a large amount of information, making it important for individuals to develop critical media literacy 

skills. 

ANSWER:   c 
 

 

23. How should cultural generalizations be understood in the study of intercultural communication?    

  a.  As definitive reflections of a culture  

  b.  As starting points for further investigation  

  c.  As critically evaluated representations  

  d.  As unique to each individual within the culture  

ANSWER:   b 
 

 

24. When observing a cultural practice for the first time, how could you best apply your knowledge of cultural 

generalizations?  

  a.  Use the practice to confirm your existing assumptions about the culture 

  b.  Treat the practice as representative of the entire culture 

  c.  View the practice as a potential reflection of broader cultural patterns 

  d.  Avoid further observation because generalizations are unreliable 

ANSWER:   c 
 

 

25. What is the primary reason for exercising caution when making cultural generalizations? 
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  a.  Generalizations are always inaccurate and should be avoided entirely 

  b.  Generalizations are only applicable to homogeneous cultures 

  c.  Generalizations may not accurately represent every individual within a culture 

  d.  Generalizations are only useful when studying one's own culture 

ANSWER:   c 
 

 

26. What role does compromise play in resolving cultural conflicts? 

  a.  Compromise is always a sign of weakness and should be avoided in cultural conflicts. 

  b.  Compromise is a positive approach that requires considering the other party's perspective. 

  c.  Compromise is only necessary when dealing with less powerful cultures. 

  d.  Compromise is only effective when both parties share the same cultural background. 

ANSWER:   b 
 

 

27. Globalization makes acquiring intercultural communication skills imperative. 

  a.  True 

  b.  False 

ANSWER:   True 
 

 

28. Education is one area that is not affected by globalization. 

  a.  True 

  b.  False 

ANSWER:   False 
 

 

29. Globalization has made our lives more interconnected. 

  a.  True 

  b.  False 

ANSWER:   True 
 

 

30. Technology has enabled ordinary citizens to form and organize groups quickly. 

  a.  True 

  b.  False 

ANSWER:   True 
 

 

31. The United States has avoided the polarization that media technology has caused in other societies throughout the 

world. 

  a.  True 

  b.  False 

ANSWER:   False 
 

 

32. Effective intercultural communication is not essential for managing global challenges such as ensuring world peace, 

resource sustainability, and ecological viability. 

  a.  True 

  b.  False 

ANSWER:   False 
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33. The rise in international marriages and the increasing percentage of multiracial individuals highlight the growing 

importance of intercultural communication. 

  a.  True 

  b.  False 

ANSWER:   True 
 

 

34. Extremist groups use social media to create a public image that differs from their actual capabilities. 

  a.  True 

  b.  False 

ANSWER:   True 
 

 

35. Cultural differences have no impact on food safety regulations and labeling requirements. 

  a.  True 

  b.  False 

ANSWER:   False 
 

 

36. Generalizations are based on limited data. 

  a.  True 

  b.  False 

ANSWER:   True 
 

 

37. Discuss why it is important to acquire intercultural communication skills. Be sure to include the concept of 

globalization. 

ANSWER:   Acquiring intercultural communication skills is vital due to globalization, which interconnects cultures, 

economies, and societies, necessitating understanding and collaboration across cultural boundaries to address 

global challenges effectively. 
 

 

38. How have advances in technology impacted intercultural communication? 

ANSWER:   Advances in technology have significantly impacted intercultural communication by making it easier to share 

and access information globally, facilitating communication across cultural boundaries, and enabling the 

formation of global communities and movements. 
 

 

39. What is the role of global governance? 

ANSWER:   Global governance plays a crucial role in addressing issues that transcend national borders, requiring 

cooperation among nations to solve global challenges like environmental concerns, public health crises, and 

international conflicts through intercultural dialogue and collaboration. 
 

 

40. Describe the effect of immigration in U.S. cities. 

ANSWER:   Immigration has diversified the demographic makeup of U.S. cities, contributing to cultural pluralism, 

economic growth, and the challenge of integrating immigrants into society while addressing issues of social 

inclusion and cultural adaptation. 
 

 

41. What is the effect of an aging population? 

ANSWER:   An aging population affects societies by increasing the dependency ratio, challenging healthcare systems, 

altering economic structures, and necessitating intergenerational communication and policies to support the 

well-being of the elderly. 
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42. Describe the ecological concerns faced by countries around the world. 

ANSWER:   Ecological concerns include climate change, water scarcity, food security, and loss of biodiversity, requiring 

international cooperation and sustainable practices to mitigate environmental degradation and ensure the 

planet's health. 
 

 

43. Describe humanitarian and legal concerns that require international cooperation. 

ANSWER:   Humanitarian and legal concerns requiring international cooperation include disaster relief, disease control, 

protecting human rights, and addressing transnational crimes, emphasizing the need for effective intercultural 

communication to coordinate efforts. 
 

 

44. How can scientific advances become politically divisive? 

ANSWER:   Scientific advances can become politically divisive when they intersect with national interests, cultural values, 

or ethical considerations, leading to conflicts over issues like genetically modified organisms, climate policies, 

and public health strategies. 
 

 

45. Describe how intercultural communication can help governments deal with the threat of weapons of mass destruction. 

ANSWER:   Intercultural communication can help governments address the threat of weapons of mass destruction by 

facilitating diplomatic negotiations, building trust, and promoting understanding among nations to prevent 

proliferation and resolve conflicts peacefully. 
 

 

46. Provide an example of divisiveness caused by religion or ethnicity. 

ANSWER:   An example of divisiveness caused by religion or ethnicity is the ongoing conflict between Sunni and Shia 

Muslims in the Middle East. This division within Islam has led to political tensions, violence, and even 

warfare in countries like Iraq and Syria, where sectarian affiliations often dictate political alliances and have 

contributed to the region's instability. 
 

 

47. Describe how the ability to communicate with people around the world has become a source of cohesion as well as 

polarization. 

ANSWER:   The ability to communicate globally has led to both cohesion and polarization; it fosters global solidarity and 

collective action on issues and  also enables the spread of misinformation and the formation of echo chambers 

that can intensify divisions. 
 

 

48. Compare and contrast the concepts of individual uniqueness and generalizations. 

ANSWER:   Individual uniqueness and generalizations contrast in recognizing each person's distinct experiences and 

perspectives versus the tendency to ascribe broad characteristics to groups, highlighting the complexity and 

diversity within cultures. 
 

 

49. What are the four precautions a person should take when making generalizations about intercultural communication? 

ANSWER:   When making generalizations about intercultural communication, it's important to view them as 

approximations, focus on primary values and behaviors, seek support from diverse sources, and qualify 

statements to avoid oversimplification. 
 

 

50. What is objectivity? What role does objectivity play in intercultural communication? 

ANSWER:   Objectivity in intercultural communication involves approaching cultural differences without prejudice, 

striving for unbiased understanding, and recognizing one's own cultural lens, all of which are crucial for 

respectful, effective cross-cultural interactions. 
 

 

51. Describe a disagreement or conflict that could be solved by compromise. 

ANSWER:   A disagreement over shared water resources between two neighboring countries could be solved by 
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compromise. Negotiating terms that ensure equitable access and sustainable management practices could 

prevent potential conflicts and promote cooperation, respecting the environmental needs and development 

goals of both nations. 
 

 

52. Describe the effect of communication on a disagreement between parties with irreconcilable differences. 

ANSWER:   Communication can have limited effectiveness in resolving disagreements with irreconcilable differences, and 

while it's crucial for understanding and negotiation, some conflicts may require additional measures such as 

mediation or structural changes. 
 

 

53. How does globalization contribute to ecological challenges, and what role does international cooperation play in 

addressing these challenges? 

ANSWER:   Globalization contributes to ecological challenges by increasing demand for resources, leading to 

environmental degradation. International cooperation is essential for sustainable management and addressing 

global environmental issues through shared strategies and policies. 
 

 

54. In what ways does cultural identity influence perceptions and interactions in intercultural communication? 

ANSWER:   Cultural identity influences perceptions and interactions by shaping beliefs, values, and behaviors, affecting 

how individuals communicate and interact across cultures, underscoring the need for cultural awareness in 

intercultural communication. 
 

 

55. Describe the role of social media in facilitating political and social movements, providing examples from recent global 

events. 

ANSWER:   Social media plays a significant role in political and social movements by enabling rapid dissemination of 

information, mobilizing support, and raising awareness of issues globally, demonstrating the power of digital 

platforms in shaping public discourse and action. 
 

 

56. What are the key challenges and opportunities presented by the shift to online education and telehealth services during 

the COVID-19 pandemic? 

ANSWER:   The shift to online education and telehealth services during the COVID-19 pandemic has presented challenges 

in healthcare accessibility and quality but also opportunities for innovation in learning and healthcare delivery, 

highlighting the role of technology in adapting to crises. 
 

 

57. Define ethnocentrism and explain how it affects intercultural communication, providing examples. 

ANSWER:   Ethnocentrism affects intercultural communication by causing individuals to view other cultures through the 

lens of their own, potentially leading to misunderstandings, bias, and prejudice, emphasizing the importance of 

cultural relativism and openness. 
 

 

58. What strategies can be employed to overcome barriers such as stereotypes, prejudice, and ethnocentrism in 

intercultural communication? 

ANSWER:   Overcoming barriers like stereotypes, prejudice, and ethnocentrism in intercultural communication involves 

education, exposure to diverse cultures, active listening, empathy, and developing intercultural competencies 

to foster understanding and respect. 
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